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Emerging outcomes of the regional survey

Last year the Regional Management Board 
agreed to commission a survey which would 
investigate what people thought of fire & 
rescue services in the south east. 

Over 5000 residents in the south east were 
interviewed to provide data which is being 
analysed by ORS and Experian. Whilst 
analysis is still underway we thought it would 
be helpful to share with you some of the 
initial findings around community safety - you 
may find this useful for direction of travel, use 
of resources and ops assurance assessments!!

Fire Safety Messages

Two-thirds of people interviewed could recall 
(unprompted) encountering a fire safety message 
during the last year! 

A quarter of those who could recall encountering 
a fire safety message (prompted or unprompted) 
reported changing their behaviour as a result.

Fire Risk Awareness & Unreported Incidents

Only 1 in 100 households feel unsafe in relation to 
fire risks. However....

7% of households (373) had a total of 489 
unreported fire incidents during the last year - 
implying an average of 1.3 incidents per year in 
each of these households.

People aged 18-24 years are more likely to have had 
an unreported incident.

Whilst the age of those causing unreported incidents 
varied, the absolute majority (51%) were aged 
between 25 and 54 years.

The majority of unreported incidents were cooking 
related (61%) and 9 in 10 were said to be caused by 
human error. 

The main reason people gave for not calling the fire 
and rescue service was that the fire was too small to 
bother the service (62%). 

Home Safety Visits/ Home Fire Safety Checks

Only 5% of households said that they did not have a 
smoke detector in their home. However when asked 
how often they checked them to see if they work...

11% said once a week;• 
33% said monthly;• 
33% every 6 months;• 
1 in 7 said once a year; and• 
6% said less than once a year.• 

11% of the sample had had a home fire safety 
check/ home safety visit- 80% of which were in the 
last three years. 

People aged 70+ years where more likely than 
average to have had a home fire safety check/home 
safety visit; but there was no difference between 
ethnic groups.

As previously explained analysis of the data is still 
progressing and reports for individual fire & rescue 
services are being prepared.  

How effective is community safety activity?
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